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The PM-SURAJ Portal is an online
platform launched by the Government of
dia.

Introduction

The PM-SURAJ Portal is an innovative
platform that leverages technology to
enhance transparency and accountability
in governance.

By providing citizens with a channel to
register complaints, access information,
and provide feedback, the portal promotes
citizen engagement and participatory
governance.

Conclusion

Complaint Registration

Enables citizens to hold government
officials accountable for their actions
Transparency and Accountability
Complaints and grievances are dealt with
in a transparent manner, ensuring fairness.

PM-SURAJ Portal

Streamlines the process of registering

complaints and resolving grievances. Grievance Redressal

Efficient Service Delivery
Reduces bureaucratic red tape and delays
in addressing citizen concerns.

Involves citizens in decision-making
processes and government initiatives.

Encourages active engagementand ~ \_ _Participatory Governance
feedback from citizens for better
governance. /
Data analysis and reporting provide
insights for evidence-based decision

iaking.
Features
Data-Driven Decision Making

Benefits

Public Information

Helps identify patterns, trends, and areas
that require intervention or improvement.

Provides easy access to public information
ces. Feedback Mechanism

and government servi

with knowledge and \Accessm
h d
policies. /

Data Analysis and Reporting
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Mobile Application

It aims to promote transparency,
accountability, and efficiency in
overnance.

Allows citizens to register complaints
regarding government services or
corruption

Complaints can be filed anonymously or
with personal identification.

Complaints are assigned a unique ID for
tracking purposes.

All registered complaints are forwarded to
the concerned department for resolution.

Grievance redressal officers are
responsible for addressing and resolving
the complaints.

Citizens are notified of the progress and
resolution of their complaints.

Provides access to various government
schemes, initiatives, and policies.

Information about government
departments, officials, and contact details
are available.

Citizens can access documents and
reports related to government activities.

Gitizens can provide feedback on
overnment services and initiatives.

Feedback can be given through surveys,
rating systems, o directly contacting
officials.

Feedback is used to improve the quality
and effectiveness of government services.

The portal collects and analyzes data from
various sources for decision-making.

Reports and statistics are generated to
‘monitor the performance of government
departments.

Data-driven insights are used to identify
areas of improvement and track progress.

The PM-SURAJ Portal is accessible
through a mobile application

Allows citizens to register complaints,
access information, and provide feedback
on the go.

Enhances outreach and convenience for
citizens, especially in remote areas.
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